
 VoiceLine Quick Reference Sheet 

 

 

VOICELINE CALLING FEATURE DIAL CODES 

Feature Action Dial Code 

Play the account balance. *02 
ALL CALLS 

Don’t play the account balance. *03 

Play the account balance. *04 [telephone #]
SINGLE CALL 

Don’t play the account balance. *05 [telephone #]

Account Balance Announcement 

NO CALL Play the account balance with no call. *04 

Block anonymous calls. *77 
Anonymous Call Rejection ALL CALLS 

Receive anonymous calls. *87 

Send all calls to a pre-defined destination #. *72 

Send all calls to VoiceMail. *72123 

Send all calls to a destination #. *72 [telephone #]

Deactivate feature & receive all calls. *73 

Activate splash tone notification (to hear a 
short ring for each forwarded call). 

*08 

ALL CALLS 
 
Forwards all 
incoming calls. 

Deactivate splash tone notification. *09 

Send unanswered incoming calls to a pre-
defined destination #. 

*92 

Send unanswered incoming calls to VoiceMail. *92123 

Send unanswered incoming calls to a 
destination #. 

*92 [telephone #]

NO ANSWER 
 
Forwards 
unanswered 
incoming calls 
after a certain 
# of rings. Deactivate feature (unanswered calls will ring 

until the caller hangs up). 
*93 

Send incoming calls when your line is busy to 
a pre-defined destination #. 

*68 

Send incoming calls when your line is busy to 
VoiceMail. 

*68123 

Send incoming calls when your line is busy to 
a destination #. 

*68 [telephone #]

BUSY 
 
Forwards 
incoming calls 
when your line 
is busy. 

Deactivate feature (incoming calls will receive 
a busy signal until the caller hangs up). 

*88 

Send incoming calls that experience a 
network error to a pre-defined destination #. 

*74 

Send incoming calls that experience a 
network error to VoiceMail. 

*74123 

Send incoming calls that experience a 
network error to a destination #. 

*74 [telephone #]

 

Call Forwarding *  

NETWORK 
ERROR 
 
Forwards 
incoming calls 
when there is 
a network 
error. Deactivate feature (incoming calls that 

experience a network error will fail). 
*75 

Call Return SINGLE CALL Call the last person who called you. *69 

Hide your telephone number. *95 
ALL CALLS 

Display your telephone number. *96 

Hide your telephone number. *67 [telephone #]

Caller ID Delivery 

SINGLE CALL 
Display your telephone number. *82 [telephone#] 

Redial SINGLE CALL Call the last number you dialed. *66 

 

 

NOTE: After you dial the service code, you must wait until you hear the confirmation message 
before hanging up. 

 

* NOTE: All forwarded calls 
will be billed as two calls: 
one for the incoming call 
and one for the outgoing 
call (to the forwarding 
destination number). 


